
TOWN OF PINE BLUFFS, WYOMING


POLICY ON SERVICES FOR 

INDIVIDUALS WITH DISABILITIES

In accordance with Title II of the Americans with Disabilities Act (ADA), the Town of Pine Bluffs, Wyoming hereby adopts reasonable modifications to its rules, policies, practices, and procedures in order to avoid discrimination against individuals with disabilities. . 

What is a reasonable modification?  A reasonable modification is a change, exception, or adjustment to a rule, policy, practice, or procedure that is necessary to avoid discrimination on the basis of disability.  

Do we charge for reasonable modifications?  No.  Under the ADA, we are not permitted to charge individuals with disabilities for reasonable modifications or other actions required by the ADA. 

How can reasonable modification requests be made?
Reasonable modification requests can be submitted orally or in writing and can be made by an individual with a disability or by someone authorized to act on that person’s behalf.  It is not necessary to say the words “reasonable modification” when making a reasonable modification request.  Any request for an exception, modification, or adjustment to a rule, policy, practice, or procedure because of a disability must be treated as a reasonable modification request.

It will generally be unnecessary for a person with a disability to support a reasonable modification request with detailed information about a disability or medical documentation.  When disability-related information is provided in support of a reasonable modification request, the Town of Pine Bluffs will safeguard this confidential information and restrict access to the staff directly involved in making the reasonable modification decision. 

How will we respond to reasonable modification requests?  
Simple requests that involve no cost or relatively modest changes, exceptions, or adjustments to rules, policies, practices, or procedures will generally be granted without delay.  Requests involving significant costs or major program or policy changes may take longer, but our decisions will be made quickly enough so that access to our program and services is not unreasonably diminished or impaired.  It is our policy to grant any request for a reasonable modification unless granting the request would impose a fundamental alteration to the nature of our program or impose undue financial and administrative burdens in view of all of the resources available in our program. 

What happens when a request is denied?  
When a requested modification must be denied, the Town of Pine Bluffs will discuss possible alternative reasonable modifications with the requester and will attempt to find another reasonable modification that achieves the desired goal of providing equal access without imposing a fundamental alteration or undue financial and administrative burdens. 

All decisions denying a requested modification in rules, policies, practices, or procedures because it would impose a fundamental alteration or undue financial and administrative burdens will be made in writing by the Mayor after considering all resources available for use in the funding and operation of our programs and services.  Decisions will be sent to the requester and include a written statement of the specific facts and reasons supporting the decision.   

It is our policy to maintain documents regarding the denial of requests for reasonable modifications.  This documentation will be maintained in a confidential, secure location separate from any of our files relating to the requester.

The Town of Pine Bluffs ADA Coordinator will monitor our ongoing process for handling reasonable modification requests to identify and correct problems as necessary to ensure compliance with this policy and avoid discrimination against people with disabilities as required by Title II of the ADA.  

For additional information about this policy, to request a reasonable modification, or to file a grievance about the denial of a reasonable modification request, please contact: 

Name/Title of ADA Coordinator: Town Clerk.

Telephone: 245-3746

Approved by action of the Governing Body of the Town of Pine Bluffs on the 6th day of July, 2010.







/s/ William Shain, Mayor
Attest:

Catherine Cundall, Town Clerk

Approved as to form:

Alex Davison, Town Attorney

